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ABOUT US
Veritas Petroleum Services (VPS) delivers testing, 
inspection and advisory solutions that help our 
customers achieve measurable improvements to fuel 
management, fuel cost, operational efficiency and 
compliance with marine fuel regulatory requirements.
 
In close collaboration with the industry we introduced 
commercial bunker fuel testing and bunker quantity 
surveys for ships in 1981 and 1987, respectively. Today, 
customers remain at the heart of our business as 
we continue to expand our service offerings.
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We operate a global network of customer service 
offices supported round-the-clock by technical 
experts, and four specialised and wholly-owned 
testing laboratories strategically located in Rotterdam, 
Singapore, Houston and Fujairah. Our bunker 
quantity surveys are conducted at more than 200 
key bunkering ports worldwide. 

We are committed to providing our clients with 
professional services of the highest standard  
and integrity.

Your partner in total marine 
fuel solutions
Businesses today face mounting 
technological, financial, operational 
and regulatory challenges and risks. As 
your partner of choice, VPS will assist 
you in addressing these challenges and 
making effective business decisions. 
We combine unmatched expertise 
with proven technology and services 
to provide:

• Expert advice for regulatory 
compliance and optimal operational 
performance 

•  24/7 worldwide technical trouble-
shooting support

•  Expert assistance with bunker 
disputes and claims

•  Comprehensive marine fuel training 
programmes

•  Insightful data via our analytics tools

Mission
We add value to our customers’ businesses 
by analysing fuels against statutory, 
quality and quantity requirements, and 
provide timely, relevant and specific 
advice to the highest standards. Our 
expertise and experience globally assure 
our customers that the fuels they use 
are monitored for safety, quality and 
quantity, with absolute integrity and to 
the highest technical standard.
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Beyond fuel quality testing, our in-house 
technical experts are always at the 
forefront of developing extended analytical 
services which can be used to provide 
troubleshooting support when needed. 
As a service to our clients we also provide:

•  Bunker Quality Alerts - with VPS’ 
unparalleled test volume, we are 
able to quickly identify problems 
with fuel supplied in any port around 
the world and issue quality alerts to 
our customers who can then take 
precautions to minimise operational 
problems

•  Circulars and Technical Newsletters 
which help our customers keep 
abreast of the latest developments, 
trends and regulatory changes

•  Enhanced Fuel Quality Reports in pdf 
format with colour coding, comparison 
to specifications, operational advice 
and trend analysis 

Fuel
Quality
Testing

VPS pioneered Fuel Quality Testing (FQT) 
service in 1981 to assist our clients who 
had marine fuel quality issues. Since 
then, we have tested fuel from more 
than two million bunkerings.
 
We are an independent international 
testing provider with four wholly-owned 
and ISO 17025 accredited laboratories 
strategically located in Singapore, 
Rotterdam, Fujairah and Houston. Our 
laboratory in Singapore which is also 
equipped to do research and in-depth 
studies of fuel related issues, is testament 
to our constant drive for providing 
innovative, cutting-edge services.
 
VPS is certified to ISO 9001, ISO 14001 
and OHSAS 18001 standards for fuel 
quality testing and technical fuel advisory 
services. Through our global network 
of customer support offices we offer 
unmatched 24/7 services across all time 
zones with fast and reliable advice from 
an experienced international team of 
fuel experts. 
 

THROUGH OUR GLOBAL 

NETWORK OF OFFICES  

WE OFFER UNMATCHED 

24/7 SERVICE ACROSS ALL 

TIME ZONES WITH FAST AND 

RELIABLE ADVICE FROM AN 

EXPERIENCED INTERNATIONAL 

TEAM OF FUEL EXPERTS 

.04 .05



In the global marine industry engine 
performance and reliability is extremely 
important. OCM provides two principal 
benefits – it reduces engine failure and 
downtime and extends the lifetime of the 
lubricant, resulting in substantial savings on 
repair overhaul cost and usage of lubricating 
oil. Regularly scheduled lubricant testing 
and expert advice provides our marine 
clients with comprehensive information 
on the condition of the lubricating oil 
and the health of the engine and other 
equipment. This information can then 
be used to replace the lubricating oil 
before it fails, optimising usage and to 
identify mechanical engine problems 
and mitigate costly engine failure and 
unscheduled maintenance. Testing a 
sample of lubricant to assess the health 
of an engine or equipment is similar to 
testing a sample of blood to assess the 
health of a patient.

The OCM report includes information on 
lubricant quality for ship engines and other 
equipment based on a number of tests 
including viscosity, flashpoint, Total Base 
Number (TBN), Total Acid Number (TAN), 
water content, particle count and wear 
metals. The report captures the previous 
test results and the analysis of this data, 
trending, and technical comments assist 
the ship-owner or operator in making 
decision on whether to continue the 
use of the lubricant or make partial 
/ complete renewal, thus optimising 
performance since complete renewal 
of an engine oil is a costly affair because 
a large engine may contain thousands 
of litres of oil in its sump. In practice, 
the oil remains in the sump as long as 
the quality permits, with fresh oil added 
from time to time to compensate for the 
losses. Using our data we can benchmark 
lubricant performance on behalf of our 
clients, reviewing consumption or other 
parameters against sister vessels using 
the same lubricant.
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Monitoring oil condition maximises the 
life of the lubricant and minimizes the oil 
related machinery damage. With its global 
network of offices and technical experts 
integrated with four ISO 17025-accredited, 
wholly-owned testing laboratories located 
worldwide, VPS can assist clients with 
expert and impartial advice on the oil 
usage and identify any tell-tale signs 
of major damage so that preventive 
measures can be taken.

PARTNER WITH VPS FOR 
PROVEN SUCCESS: 
• Market leader with impeccable 

track record of over 30 years 
 VPS has years of experience in fuel 

quality testing as well as testing 
lubricating oil for engine makers, 
power plants, the aerospace industry 
and DNV GL Condition Assessment 
Programme machinery surveys

• Strong global team with extensive 
lubricating oil experience 

 VPS is actively involved in testing oil 
samples and provides expert advice

• Independent third party analysis 
 VPS does not sell lubricating oil. Hence, 

there is no conflict of interest and 
the expert advice on the oil usage  
is impartial

• Independent assessor
 VPS is an independent assessor. Such 

assessment carries value in a damage 
investigation, especially in a warranty 
claim situation

• Early identification of damage to 
reduce downtime

 VPS assists clients in identifying 
signs of damage at an early stage 
so that the operators can take 
preventive measures and avoid costly  
breakdowns and repairs 

• Trending analysis
 Comprehensive report with trending 

analysis and tailor-made comments 
by our expert technical advisers

• Competitive and market oriented 
pricing structure 

 VPS has a comprehensive package 
suitable for damage investigation. It 
also has the flexibility to be adapted 
to routine Condition Monitoring or 
combined with Fuel Quality Testing 
as a package

• Highest quality
 V P S  l a b s  a re  e q u i p p e d  w i t h  

sophisticated, state-of-the-art testing 
instruments and strict quality controls 
are in place to maintain the highest 
accuracy in test results

• Global Footprint 
 VPS operates a global network of 

offices and technical experts integrated 
with four ISO 17025-accredited, wholly-
owned testing laboratories located in 
Rotterdam, Singapore, Houston and 
Fujairah.

• Seamless Transportation 
 Seamless transportation of samples is 

ensured by our global collection points

Oil
Condition 
Monitoring

VPS IS THE MOST TRUSTED 

NAME IN THE GLOBAL 

MARINE TESTING INDUSTRY. 

OUR TRULY INDEPENDENT 

AND IMPARTIAL POSITION 

MAKES VPS THE LOGICAL 

CHOICE FOR OIL CONDITION 

MONITORING.

OIL CONDITION MONITORING – 
LUBRICATING OIL
The main function of lubricating oil is to 
reduce friction and wear, cool parts and 
form seals. Lubricants also absorb shock 
loads, dampen noise and act as cleaning 
agents. Degradation of the lubricating 
oil occurs naturally over time as the 
protective additives are consumed and 
engine breakdown products build up. 
By testing the oil, diagnosing the results 
and trending this data over time, valuable 
information on the condition of the engine 
may be obtained. This allows the early 
detection of lubricant deterioration and 
identification of unusual mechanical 
engine wear, enabling proactive action 
to prevent breakdown. Oil Condition 
Monitoring (OCM) provides an early 
warning system helping to avoid costly 
engine failure and downtime and therefore 
has an important role in preventive 
maintenance programmes.



Bunker
Quantity
Survey

Our professional surveyors remain  
onboard throughout the entire duration 
of the bunkering process, ensuring 
continuous supervision and support. This 
also provides reliable and comprehensive 
documentation and contemporaneous 
evidence which can be pivotal in legal 
claims in the event of a short delivery. 
You are assured of our objective, detailed 
conclusion based on comprehensive 
documentation and an extensive 
repository of database. 

In addition, our user-friendly colour 
coded reports, executive summary 
and pictures of the bunkering process 
enable quick and easy identification of 
problem sections.
 
As a responsible company that cares 
about our people and the environment, 
we conduct stringent Safety, Health 
and Environmental checks, including 
hydrogen sulphide (H2S) ,  carbon 
monoxide and lower explosive limits 
monitoring during bunkering.
 
To ensure the highest standard of survey 
work underpinned by absolute integrity, 
VPS has over the last few years, taken 
the lead in employing in-house bunker 

surveyors in key bunkering ports such 
as Singapore, Fujairah, Rotterdam and 
Houston. Our range of surveys includes:

• Bunker Quantity Surveys

• Bunker Quantity Surveys with Mass 
Flow Meter Assessment

• Sampling Surveys

• Remaining on-board (ROB) Bunker 
Surveys

• Detective Surveys

• Comprehensive ROB/On-off Surveys
 

VPS is certified to ISO 9001 standard for 
bunker quantity surveys. In Singapore VPS 
is also accredited with ISO 17020 in the 
field of cargo inspection for bunker fuels. 

We are the first company to implement a 
worldwide Code of Practice with regular 
on-the-job quality assurance audits to 
ensure absolute integrity and the highest 
level of service performance. We are 
proud of our unsurpassed reputation for 
accuracy and qualified and well-trained 
bunker surveyors with integrity.

WE ARE THE FIRST 

COMPANY TO IMPLEMENT 

A WORLDWIDE CODE OF 

PRACTICE WITH REGULAR ON-

THE-JOB QUALITY ASSURANCE 

AUDITS TO ENSURE 

ABSOLUTE INTEGRITY AND 

THE HIGHEST LEVEL OF 

SERVICE PERFORMANCE 
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